Crisis Support Scale (Joseph et al., 1992)

We are interested in the help that you received from family and friends following the event you described above. Please answer the questions that follow by circling the appropriate number from the scale below:

_____________________________________________________________________

1 = Never

2 = Very seldom

3 = Seldom

4 = sometimes

5 = Often

6 = Very often

7 = Always

1. Whenever you wanted to talk, how often was there someone willing to listen just after the disaster?


1

2
3
4
5
6

7


2. Whenever you want to talk, how often is there someone willing to listen at the present time?


1

2
3
4
5
6

7


3. Did you have personal contact with other survivors or people with a similar experience just after the disaster?


1

2
3
4
5
6

7


4. Do you have personal contact with other survivors or people with a similar experience at the present time?


1

2
3
4
5
6

7


5. Were you able to talk about your thoughts and feelings just after the disaster?


1

2
3
4
5
6

7


6. Are you able to talk about your thoughts and feelings at the present time?


1

2
3
4
5
6

7


7. Were people sympathetic and supportive just after the disaster?


1

2
3
4
5
6

7


8. Are people sympathetic and supportive at the present time?


1

2
3
4
5
6

7


9. Were people helpful in a practical sort of way just after the disaster?


1

2
3
4
5
6

7


10. Are people helpful in a practical sort of way at the present time?


1

2
3
4
5
6

7


11. Did people you expected to be supportive make you feel worse at any time just after the disaster?


1

2
3
4
5
6

7

12. Do people you expect to be supportive make you feel worse at any time at the present time?


1

2
3
4
5
6

7


13. Overall, were you satisfied with the support you received just after the disaster?


1

2
3
4
5
6

7


14. Overall, are you satisfied with the support you are receiving at the present time?
1

2
3
4
5
6

7
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